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Financial service offerings by big tech companies Table 1
=
*g‘ = .§ g 5 2 = £ §
Big tech Main business = g 3 E g = g §1 £
= s & = 5 £
£

Google Internet search/advertising S v
Apple Tech/producing hardware v
Facebook Social media/advertising v
Amazon E-commerce/online retail v v v v
Alibaba (Ant Group) E-commerce/online retail v < v v v N
Baidu (Du Xiaoman) Internet search/advertising v v v v v v
JD.com (JD Digits) E-commerce/online retail v v v v s v
Tencent Tech/gaming and messaging v v v v v v
NTT Docomo Mobile communications v v v v
Rakuten E-commerce/online retail J ' e v
Mercado Libre E-commerce/online retail i e s
+ Provision of financial service through big tech entity and/or in partnership with financial institutions outside big tech group in at least one
jurisdiction. ¥* Launch expected in 2021. % The core activity of an entity engaged in banking is taking deposits, though regulations vary across
countries.
Sources: BIS (2019); Citi GPS (2018); FSB (2019b); IBFED and Oliver Wyman (2020); van der Spek and Phijffer (2020); public sources; FSI.

Z}5: Juan Carlos Crisanto, Johannes Ehrentraud and Marcos Fabian, “Big techs in finance:
regulatory approaches and policy options,” March 2021.ol4 2|
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Licences held by big tech companies in selected jurisdictions Table 2

Licences and market presence

Hong Kong United

SAR Kingdom United States

Brazil China European Union

Licence held B [ P B c 24 B (= P B c P B

Amazon

Apple
Facebook

Google

Ant Group
Baidu

JD.com

Tencent

Mercado Libre
NTT Docomo

Rakuten < v
I Market presence in partnership or joint venture with other Fls. ¥ Big tech has entity within group that holds financial licence.

[ | Big tech offers financial services both through partnership or joint venture with other Fls and has entity within group that holds financial
licence. ¥ * Shareholding of big techs in these banks is below 50%.

B = banking licence. For the European Union and United Kingdom, CRD credit institution; for Hong Kong SAR, authorised institution; for Brazil,
BCB approval under Resolution 4.122/2012 and Circular 3.649/2013; for the United States, National Bank Charter or state-level Bank Charters
(commercial banks, savings banks, and trust companies). C = credit licence. For Hong Kong SAR, money lender licence; for the United States, non-
bank lender licence (state-level); for Brazil, Sociedade de Crédito Direto or Sociedade de Empréstimo entre Pessoas; for China, internet micro lender
or consumer finance licence. P = payments licence. For the European Union, payment institution or e-money institution; for Brazil, Instituicao de
pagamento; for the United States, money transmitter, sale of checks, money services business (governed primarily by state law); for China, third-
party payment licence.

The analysis excludes cases in which payments are made and/or credit is extended for purchasing products and services exclusively within the
platform.

Sources: Encontre uma instituicao (BCB webpage); HKMA registers; EBA Euclid Register; FCA Financial Services Register; NMLS® Consumer Access;
various news and reports.

A5 Juan Carlos Crisanto, Johannes Ehrentraud and Marcos Fabian, “Big techs in finance:
regulatory approaches and policy options,” March 2021.914 =}
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